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Request 
For 

Continued Examination (RCE) 
Transmittal 



Application Number 
Confirmation Number 



fifing Data 



Address toe 
Mall Stop RCE 
CommtesJorter far Patents 
P.O. Box 1450 

Alexandria, va 22313-1450 



First Named Inventor 



Art Unit 



Examiner Name 



I Attorney Docket Number 



0&477.991 
1039 



0V05720Q0 



Bryoe A. Jones 



2157 



Barbara N. Burgess 



1264 



This I* a Request for Continued Examination (RCE) under 37 CFR 1.114 of the abovo^dejitrfiad application, • 

Request for Continued Examination (RCE) practise under 37 CFR 1 .1 14 does not apply to any utility or plant appBcation filed prior to 

June 8, 1995, or to any design application. See Instruction Sheet for RCEs (not to be submitted to the USPTO) on page 2. 



| Submission reqmrad under 37 C.F.R. 1.114 | N(ke; tf th0 RCg te proper, any previously filed unentered 
amendments and amendments enclosed with the RCE wlB be entered in the order m which they were filed unless applicant 
instruct* otherwise, if applicant does not vrish to have any previously filed unentered amendments) entered, applicant must 
request non-entry of such amendments). 



Previously submitted If a final Office action is outstanding, any amendments filed after the final Office action may be 
considered as e submission even tf this box is not checked. 



L □ Consider the arguments m the Appeal Brief or Reply Brief previously filed on 

ii. □ Other 

*B Enclosed 

{. H Amendment/Reply ill. O Information Oisdosure Statement (IDS) 
a UAffldavtt(s)rt>edaTatton(s) rv. □ Other 



a. □ Suspension of action on the above^dentifted appUcation is requested under 37 C.F.ft, 1 ,1 03(c) for 

8 period of months. (Period of suspension chatt not exceed S monta-Fee under 37 C.F.R. 1 .17(1) required) 

b. □ O ther 

3. [ peca ] The RCE tea under 37 C.F.R. 1,1 7(e) is required by 37 C.F.R. 1.1 U when the RCE b feed. 

a. B The Director is hereby authorized to change the following fees, or credit any overpayments, to 

Deposit Account Mo. 210765 . I have enclosed a duplicate copy of this sheet 

i. H RCE fee required under 37 C.F.R 1 .1 7(e) 
8, H Extension of time fee (37 dF.R- 1.135 and 1.1?) 

Bl. S Other Anv additional fees which mav he due In connection with thta submission. 

b. O ChecK in the amount of 3 enclosed 

c. □ Payment by credit card (Form PTO-2038 enclosed) 

WARNING: Information on this form may become public . Credit card Information should not be Included on this form. 
Provide credit card Information end authorisation on PTO-203B. 



SIGNATURE QEAPPUCANT. ATTORNEY, OR AGENT REQUIRED 




Signature 



>Date 
I Regis! 



February 17, 2006 



Name (Print /Typo) 



Registration No. (Attorney/Agent) 



46.799 



CERTIFICATE OF MAILING OR TRANSWSStON 



I hereby certify ttiit this canespondanDB fa being deposited with the United States Postal Service wtth sufficient postage as first class mall in an 
envelope addressed » MaD Stop RCE. Ckrrimjssioncrtof Patcms, P. a Box 1450, Alexandria, VA 22313-1 4S0 or facsimile transmmad 10 me VS. 
Potent end TradentBTk Office on Or* date shown below. 



JuVM-Jung \J f 

ftb required oy 97 CFR I.IK.Tha iiduihiL'ju i 



signature 



Name (Print /Type) Julie M- Jung 



Date 



February 17.2006 



This ooaandan ef Irtftirapflft b required oy 97 CFR 1-1i4. The iidui n Aian i a required to obtain or ream m benefit by the puttie wttch a tt> file (and by the 
USPTO to process) en application. Ccnftdeniiafty b governed by A3 U,S.C. 122 end 37 CFR 1.11 and 1.14. Thb COflecdon b) estmsed » take 12 
rrnnutss to complete, Including eathedng. preparing, and SubmUBno ote compiaxed eppOoaHon form to the USPTO. Time wtfl vary depending uptm the 
rxflwIdusJ oas«. Any mnu tte ntt on the amount of time you require to complete thrs form end/or ausges&eno for reouetng (his burden, should be cent to the 
Chief Information Officer. VS. Peiem end Trademark Office, U.S. Oepar&nera ofcarramrcs. P.O. Sox 1490, Alexandria. VA 22313-1450. DO NOT SEND 
FffiS OR COMPLETED FORUS TO THIS ADDRESS. SEND TO: Man Stop RCE. Commissioner for Patents, P.O. Box 1440. Alexandria, VA 22919. 
1490. 

ff you need e JSWan oe in campJecng tfte form, cafl 1~BOt>PTO~9199 ana ts&ct optron 2. 
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PETITION FOR EXTENSION OF TIME UNDER 37 CFR 1.136(a) 

FY 2005 

(Foma pursuant to m+ Co/tsoffflrloo'^OTo^atiom Act flf.ft. 4*7 •).) 



Application Number 09/477,991 



Docket Number (Optional) REC EIVED 

1204 CENTRAL FAX CENTER 



Filed 01/05/2000 



FEB 



For 



Art Unit 2157 



METHOD AND APPARATUS FOR PROCESSING WEB CALLS IN A WEB CALL CENTER 

I Examiner Barbara N. Buraess" 



This It a roquast under ttw provisions of 37 CFR 1.136(a) tt axtandtne period for fiongaropty jn the above Hentffled 
application. 

The requested extension and fee are as follows (check time period desired and enter the appropriate fee below* 









Small Entity Fee 




El 


One month (37 CFR 1.17(eXl)) 


$120 


$60 




□ 


Two month* (37 CFR 1 .1 7<aX2)) 


$450 


$226 


$ 


□ 


Three months (37 CFR 1.1 7(aX3)) 


$1020 


$510 


$ 


□ 


Four months (37 CFR 1.17(a)(4)) 


$1590 


$795 


$ 


□ 


Five months (37 CFR 1.17(a)(5)) 


$2160 


$1080 


$. 



Q Applicant claims small entity status. See 37 CFR 1 27. 
Q A check in the amount of the fee to enclosed. 

□ Payment by credit card. Form PTO-2038 ts attached. 

□ The Director has already been authorized to charge fees In this application to a Deposit Account 

IS The Director is hereby authorized to change any fees which may be required, or credit any overpayment to 

Deposit Account Number 210765 . I have enclosed a duplicate copy of this sheet 

WARNING: Information on this form may become public. Credit card Information should not be Included on 

this form. Provide credit card information end authorization on PTO-203& 

I am the □ applicant/Inventor. 

□ assignee of record of the entire interest. See 37 CFR 3.71 

Statement under 37 CFR 3.73(b) Is enclosed. (Form PTQ/SB/96). 
El attorney or agent of record. Registration Number 46.799 
D attorney or agent under 37 CFR 1 .34. 

R a^auMlion number tlacflng under 37 CFR 1-34. . 



Gregg L. Janserpy 

Typed or printed name 

NOTE: Sittfunurgc of aO ttw Inventors or assign*** of record of the antim 
mom than one signature ft requred. *•«• below. 

SI Total of 1 forms are submitted* 



February 1 7, 2005 



Date 

303-938-9999, ext. 14 



Telephone Number 

interest or tnctr repic * c mati va(a) are required. Sutmn mutdpto forms tf 



This ooUecbon of information Is reoulmd by 37 CFR 1 . 136(a). The frtformatfen ts required to obtain or retain a benefit by the pubfle wWoh ts 
to fito (and by the USPTO to pf«6«a9>a^ application, Confidsnttlfity to go*emea by 3$ U.S-C 122 and 37 CFR 1.11 and 1.14. This 
coflao&on is csOmsted to tafco 6 minutes to complete, ind tiding gfitnertng, preparing, and submitting the compteteo tppttagen form m tho 
USPTO. TVne Httl vary depending upon the imfMduat ease. Any eom rner u a on the amount of time you require to campteo this form andfbr 
cuggasdans for reducing this burden, should be cenl tt the Chief infbrma&on Officer. OS. Patent and Trademark Office. US* Department 
of Commerce. P.O. Box 1430. Alexansrta, VA 223 13-1 4S0. DO NOT SEND FEES OR COJ^LCTCDFORMS TO THIS ADDRESS. SEND 
TO: Commission for Patent*, PXX Box 1450, Alexandria. VA 22313-14SO. 

if you nood esststsncv tn GQtnp&friQ thm farm, caS i*&00<PTO&ld& and sotoct option 2. 



7 2005 



120=00 



